Halton

Delivering quality and excellence for all

—=> Discrimination

No customers will discriminate on any grounds against any other person(s) or group(s) at the
meeting. Discriminatory language will not be used during discussions. All those who attend meetings
have the right to be treated with dignity and respect, regardless of their race, colour, age, religious or
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Customers may be affiliated to / or be a member of political groups but ol . ' - ] 3 ¥ -

they must not represent such groups while attending Trust meetings. B\ - 3 AR B R ER SRR AR 4T3 © FHEI 0151 510 5000 . YN § AR |

Jesli chcieliby Panstwo otrzymad powy2sze informacje w innym jezyku prosimy
zadzwonié pod numer 0151 510 5000

- 5. Breach of the code of Conduct N I R N

Where customers breach the Code the Trust can and will take the following actions, dependant /\g\

on the severity of the behaviour: H alt on
Advise verbally that Code has been breached i i
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Verbally request change in behaviour

Terminate the telephone conversation, interview or meeting
Confirm in writing that behaviour in breach of the Code
Note incident on computer system

Insert warning flag on computer system

Refuse to carry out interview or visit
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Take appropriate legal action

To report a repair call freephone 0800 195 3172 customer code of conduct =




The customer code of conduct gives a clear outline of
the standards of behaviour that Halton Housing Trust
expects from its customers, as well as the type of
behaviour that will not be tolerated.
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The code covers both day-to-day contact ! L -
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(informal) and any meetings that ﬂ"i’,’

customers attend along with staff which ;V

are usually more structured and formal. ,& %




