
Rent setting policy
8

>
In this leaflet we explain how

Halton Housing Trust sets your rent



What is rent restructuring?

In 2001, the Government introduced a different system for setting rents. Until 2002 then there was no
national scheme to make sure housing associations were setting their rents in the same way. It was also
difficult to understand how rents were calculated and to compare one association to another.

The new system is fairer and easier to understand and is applied to all housing associations and councils.
The Government wants to make sure that our rents are affordable and that they reflect the type of
house you live in, location, property prices, number of bedrooms and local earning levels compared to
national earnings.

They realised this would take some time to achieve, and based upon a series of factors, set a ‘Target
Rent’ for each property.

This is the maximum rent that can be charged on
your home.

What if I’m a new customer
to the Trust? 

If you are moving into your first home with the Trust
you will automatically pay the target rent that has
been set on your home.

When will you increase my rent?

Your rent will increase on the first Monday in April
each year. We will always write to you at least 28
days before any increase to tell you what the new
rent will be.

This process is known as
Rent Restructuring

So how do we set
your rent?
To calculate the target rent for your home
we use;

> The number of bedrooms

> The value of your home

> The average level of earnings of
people in the area

Some of our customers will already be paying
the target rent on their home.
For others it may take a few years before they
reach it.

We cannot increase your rent by more than
inflation plus 0.5% plus £2 per week each year.

Based on a 52 rent week charge, the Trust
operates a 48 week charge period, so this
figure become inflation plus 0.5% plus £2.17
per week each year.



Some rents will already be at the target rent
set. If this is the case then we cannot increase
your rent by more than inflation plus 0.5%.

What does this mean in money?

> If the target rent on your property is £55
per week and you rent is £55 per week

> If inflation is 3.5% your rent cannot go up
by more than £2.20
i.e. £55 x (3.5% + 0.5%)

> Both your new target rent and the new
rent that you pay for that year will be
£57.20 (£55 + £2.20)

> If the target rent on your property is
£55 per week but your current rent is
£50 per week, this is £5 less than the rent
that the government has asked us
to achieve

> If inflation is 3.5% your rent cannot go
up by more than £4.17 each week
(£50 x (3.5%+0.5%))+£2.17

> Your new rent would be £54.17
(£50 plus £4.17 increase)

> Your new rent would still be £0.83 less
than the target rent for your home of £55

What does this mean in real money? (based on a 48 week charge period)

old rent £50

£4.17 rent increase

new rent £54.17

£0.83 less than target rent

target rent £55

old rent = old target

rent £55 

£2.20 increase

new rent = new target

rent £57.20
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When are the rent free weeks?

Each year there are four rent free weeks. As long as your rent is paid up to date in full then you will not
need to pay on these weeks. If you are behind on your rent then you must continue to pay to reduce
your arrears. The rent free weeks are:

> The first week of the new financial year which is usually the first Monday in April

> Two weeks over the Christmas and New Year period

> The last week of the financial year which usually falls on the last Monday in March

Seven ways to pay

We want to make paying your rent and other
housing charges as easy as possible by giving 
you a range of payment methods to choose from.

Direct Debit:
0151 510 5205

Standing Order:
0151 510 5205

PayPoint:
Every customer is issued with a
PayPoint card to pay their rent at
outlets that are part of the PayPoint
scheme. It is free of charge and you
can pay as much and as often as you
like by cash, debit card or cheque.

24 hour rent payment line:
0151 510 5109.

Housing Benefit:
Your Housing Benefit can be paid
directly to us whether you receive full
or part benefit. If you receive part
benefit then you can arrange to pay
the difference by one of the other
methods that best suits you.

Halton Direct Link:
You can pay your rent using the
automated payment machines in
Halton Direct Link offices. To make a
payment you will need your rent
payment card. 

By post:
You can send a cheque or postal order
made payable to Halton Housing Trust
at Daresbury Point, Green Wood Drive,
Manor Park, Runcorn, WA7 1UG.

Standing
Order

For rent enquiries or payments
please call 0151 510 5205

Housing
Benefit





Halton Housing Trust, Daresbury Point, Green Wood Drive, Manor Park, Runcorn, Cheshire WA7 1UG
Telephone: 0151 510 5000  Fax: 0151 510 5100

email: info@haltonhousing.org    website: www.haltonhousing.org

Company registration number: 5099862     Registered charity number: 1111346    Housing Corporation Registration: L4456

To report a repair cal l  freephone 0800 195 3172

How to contact us

This document can be provided in large print, audio, electronic and Braille formats.
We are also RNID Typetalk compatible.

If you require this information in another language, please ring 0151 510 5000.




