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Completing a Neighbour Nuisance Diary

 
Keeping records of all incidents of anti social behaviour committed by your neighbour(s) is the only way of ensuring we have good evidence to seek swift and effective legal action to solve your neighbour problems.
  

Please remember the following simple rules:

 

1. This diary is your own personal account of what has happened.  The diary cannot be used in court unless you are truthful and describe exactly what you saw or heard.  If you have not witnessed an incident yourself you must make this clear in your entry and say who it was who reported the incident to you.  If you did hear exactly what was said do not try and guess, say that “it sounded like” or “words similar to.”  Never make up words or embellish incidents to make them sound more serious.
2. Write clearly what has happened.  You do not need to write a long essay, although as much detail as possible is very useful.  Make sure you have written down the date and time of each incident (including the year).  If you run out of space to include all that has happened, write the information on the next diary page.

3. Write down the details of any incident as soon as possible.  It is often easier to record this information when the incident is still fresh in your mind.  It is recommended not to leave it more than one day before completing the diary.

 4.
Write down everything you see and hear in as much detail as possible.  It may be embarrassing or distressing at times, but it is very important that the court learns exactly what problems you have been experiencing.  Therefore include swear words in full rather than “he said ****” or “he shouted abuse at me.”

5.  Do not hold on to this diary form more than 1 month, complete the diary and return it to the Housing Officer straight away.  The Housing Officer will photocopy your diary for your own record.  You must report immediately any serious incidents of nuisance (e.g. all night disturbance, threats, violence, intimidation, etc.) to your Housing Officer as well as writing the incident in you diary.

6.  Further diaries are available from your Housing Officer, if required.  If you have any difficulties writing down what has happened or if you have any problems with completing the diary please inform the Housing Officer who will assist you.

7.  Halton Housing Trust would like to reassure you that we will do our up most to protect your confidentially in these matters.  If you would like to discuss this matter further, please do not hesitate to contact your Housing Officer.

8.  Before handing in a completed Neighbour Nuisance diary could you please ensure that written statements are clear and readable.
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Please describe below exactly what happened.  If necessary continue onto a separate sheet.
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Please Return All Completed Incident Diary Sheets To Your Local Area Housing Office.
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