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What is condensation?
•	 There is always moisture in the air.

•	� As the air gets cooler it holds less moisture 
and droplets of water will appear on any cold 
surface, especially windows, tiles, mirrors and 
outside walls. This is known as condensation.  

•	 Condensation usually occurs in cold weather. 

•	� Often black spot mould will grow on the 
moisture that forms on damp surfaces. 

What causes condensation?
Condensation occurs when too much moisture 
is being produced in your home and there is 
insufficient heating and ventilation to remove it or 
absorb it into the air.

Here are some examples showing how much 
moisture can be produced each day in your home:

•	� Two people at home can breathe three pints of 
water into the air each day.

•	� Taking a bath or shower can produce two pints 
of moisture.

•	� Drying clothes indoors on radiators or in front 
of a fire can produce nine pints of moisture 
into the air.

•	� Cooking and using a kettle can produce six 
pints.

•	 Washing dishes can produce two pints.

•	� A bottled gas heater (eight hours use) produces 
four pints of moisture.  

•	� Using an unvented tumbledryer can produce 
four pints each load.

What can I do? 
•	� Wipe down windows and cills when 

condensation appears on them. Wring the 
cloth out into the sink. Do not dry it on  
a radiator.

•	 To help reduce moisture look at the list above. 

•	� Ensure that you dry clothes outside whenever 
possible. 



Heating
•	 Avoid opening doors and windows to cool a room that is too hot. Turn the heating down instead.

•	 Turn the thermostat down just 1C. This can cut as much as 10% off your heating bill.

•	 You can save even more money by heating your home for an hour less each day (take care not to turn down 
the heating too much, don’t risk the health of sick, young or elderly people).

•	 If you fit reflective foil behind your radiators, with the shiny side facing the radiator, it will help to keep the 
heat indoors. This simple task will cost you very little and take just a few minutes.

Water heating
•	 Remember not to set the thermostat too high on your water heater. 60C/140F is usually high enough.

•	 Remember to use the plug in your sink – leaving hot water taps running is expensive and wasteful.

•	 Use a shower if you have one. You’ll save, water, time and money. Remember, power showers use more water.

•	 If you have a dripping tap make sure it is repaired quickly. In just one day a dripping tap can waste enough 
hot water to fill a bath.

Lights
•	 Remember to turn the lights off when you leave a room for long periods.

•	 Be a bright spark and use low energy light bulbs wherever you can. They use less than a quarter of the 
electricity used by an ordinary light bulb and can last up to 15 times longer.

•	� Make sure your tumbledryer is vented to the 
outside or is a condenser type.

•	� Fill your bath with cold water first then add 
hot, it will reduce steam by 90%.

•	� Cover pans with lids when cooking and use as 
little water as possible.

•	 Never use a portable gas heater.

•	 Don’t use your gas cooker to heat the kitchen.

•	� Ventilate bathrooms and kitchens when 
bathing and cooking.	            		

•	� Ensure extractor fans are switched on in 
kitchens and bathrooms, where fitted.

Treating mould growth
You will need to deal with the basic problem of 
condensation to stop mould reappearing.

To kill and remove mould, wipe down or spray 
affected areas with a fungicidal wash that 
carries a Health and Safety Executive (HSE) 
approval number. Ensure that you follow the 
instructions for its safe use.

After treatment redecorate using a fungicidal paint 
and a fungicidal resistant wallpaper paste to help 
prevent mould growth re-occuring. These paints 
and sprays are available from D.I.Y. stores and some 
supermarkets. 

Important: the effect of these paints is lost 
if covered with ordinary paint or wallpaper. 

Dry clean mildewed clothes and shampoo carpets. 
Using a brush or vacuum cleaner will not be 
effective in removing mould growth.

 

Useful tips
•	� Ventilate your home, especially when you  

are washing, cooking or bathing.

•	� Avoid locating large furniture against  
external walls.

•	� Leave a gap behind furniture to let air 
circulate.

•	� Do not overfill cupboards and wardrobes.

•	� Avoid using woodchip wallpaper in areas 
prone to mould growth.

•	� Most UPVC windows have ‘trickle vents’ 
fitted which can be left open even when 
you’re out.

•	� Make sure that accessible windows are 
closed before you go out.

•	� For further information ring 0800 195 3172 
(Landline) and 0303 333 0101 from a mobile 
and ask for the Repairs Team for your area.


